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CSBM 1230: Operations Manual for Small Business

Description

Operations Manual for Small Business covers the process of documenting the system operating procedures implemented during the installation and
configuration and data entry phases. The student will assemble all documentation into an operations manual.

Management Credits

1

Prerequisite

Student is a business owner, employee or entrepreneur or by special permission of the instructor.

Topics to be Covered

1. Learn procedures to document for the periodic flow of information from and to their computerized systems

Learning Outcomes

1. Conduct a thorough review of system operations

2. Develop an outline for documentation

3. Prepare and assemble the operations manual
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