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SBMT 1330: Interpersonal Skills

Description

Interpersonal Skills is designed to develop essential interpersonal skills critical for personal and professional success. It covers key areas such as effective
communication, active listening, emotional intelligence, conflict resolution, teamwork, and leadership.

Management Credits

1

Prerequisite:

Student is an entrepreneur, employee or by special permission of the instructor
Topics to be Covered

1. Learn interpersonal communication techniques

Learning Outcomes

1. Communicate effectively with individuals and groups

2. Understand and apply emotional intelligence in personal and professional settings

3. Develop leadership skills and foster mutual respect in interpersonal interactions
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